1 Auto Club Drive
Dearborn, Ml 48126-2694
Fax: (313) 336-0986
AAA.com

FOR IMMEDIATE RELEASE: Friday, January 18, 2013
Nancy Cain (313) 336-1514
Jackson auto repair
shop earns AAA approval

AAA Michigan announced today that Auto Lab of Jackson in Jackson has earned
certification by AAA’s Approved Auto Repair program.

The certification means the repair facility has met AAA’s strict criteria for technician
certification and customer satisfaction. AAA-approved shops also offer a wide range of
automotive services and are equipped with the high-tech equipment needed to repair today’s
sophisticated vehicles.

“The AAA Approved Auto Repair program examines all aspects of a repair shops
operation and awards approval to only the best shops in the businesses” said Marcia Wright,
Automotive Services Director. “Typically, only one out of three shops AAA evaluates earns
approval on the first attempt.”

Any motorist can look to the AAA Approved Auto Repair logo as an assurance of the
facility’s reliability, but AAA members get extra benefits from approved shops.

These benefits are listed on a “AAA member bill of rights” posted in every
AAA-approved shop. They include free inspections when a member’s car is in the shop for
any paid repair and a 12-month/12,000 mile warranty.

- more -



AAA members also get guaranteed written estimates, return of replaced parts on
request and AAA-mediated repair dispute arbitration.
The Auto Club started its Approved Auto Repair certification program in 2002. More

than 100 repair shops throughout Michigan have now earned the AAR designation.
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